
 

RETAIL MANAGER – SPIRITLAND 

Spiritland is seeking an experienced, passionate and 
dedicated individual as its new Retail Manager with 
general responsibility for all retail sales and 
operations for the Spiritland brand across King’s Cross and 
Mayfair sites. Spiritland sells headphones, players, amplifiers, 
record, books, apparel and more.  

Key Tasks and Responsibilities 

- Management of luxury retail unit in Mayfair, Central London  
- Driving sales of products through retail unit and online 
presence  
- Business development and growing the Spiritland brand through 
various marketing channels  
- Best-in-class customer service and maintaining highest standards 
at all times  
- Handling of product demonstrations and customer appointments at 
retail store  
- Stock management and inventory accountability  
- Development of supplier relationships, product purchasing and 
order management  

Person Specification  

The successful candidate will ideally have:  

- Proven retail management experience (luxury retail preferred but 
not essential)  
- Ability to influence, convert and increase sales and 
productivity in a one-to-one sales environment  
- Demonstrable record of achieving targets  
- Confidence in delivering highest standards of customer service  
- Experience of working with suppliers and distributors  
- Excellent relationship-building and influencing skills  
- P&L accountability and performance management skills  

Candidate will have, or will be:  

- Excellent presentation, organisation and communication skills 
- Passionate about and have an appreciation for music, audio 
equipment and music products 
- Charismatic, confident and enthusiastic 
- Pride for the product and brand 
- Able to work proactively and solve problems 
- Charming and presentable 
- Reasonable computer skills 
- Able to develop their management and retail sales skills with a 
unique and growing business that has an established reputation and 
excellent business ethic.  

The successful candidate will have charm, attention to detail and 
a genuine passion for music and technology, and will have the 
ability to work well with a large and diverse team. 

 


